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Pay	my	dish	bill	by	phone

Home	page	Providers	Dish	DISH	Customer	Service	By	Taylor	Gadsden	Last	updated:	January	4,	2022	If	you’re	an	existing	customer,	call	(800)	333-3474	to	be	connected	to	DISH	Network	customer	service.	If	not,	you	can	order	new	DISH	services	by	calling	(877)	491-2178.	Before	you	talk	to	a	DISH	representative,	be	sure	to	have	important
information	on	hand	that	can	expedite	your	call,	including	the	name,	address	and	phone	number	associated	with	the	account.	Hours:	Monday	–	Friday	from	8	a.m.-midnight	(ET),	7	a.m.-11	p.m.	(CT),	5	a.m.-9	p.m.	(PT)Best	for:Bill	pay	with	assistance	from	a	representativePay-per-view	ordersHelp	programming	your	DISH	remoteDISH	account	and
service	questionsBest	for:Assistance	with	error	codesReceiver	and	remote	control	troubleshootingQuestions	about	equipment	returnSignal	loss	issues	DISH	offers	customer	support	via	social	media,	online	chat,	forums	and	guides.	Here	are	some	of	the	additional	ways	you	can	get	in	contact	with	DISH	Network	customer	service	or	troubleshoot	service
issues.Visit	the	MyDISH	support	page	and	click	the	“Chat	With	Us”	button.	Chat	is	available	every	day	from	8	a.m.	to	midnight	ET.From	the	MyDISH	support	page,	browse	“Popular	Topics”	or	enter	your	question	in	the	search	bar	to	see	results	about	your	specific	need.Call	(855)	402-3233	to	reach	the	24-hour	DISH	tech	support	line	in	the	event	of	an
outage.	A	representative	can	confirm	whether	or	not	there	is	a	documented	outage	in	your	area	(which	DISH	will	already	be	working	to	address)	or	if	additional	steps	should	be	taken	to	troubleshoot	your	service.Steps	to	troubleshoot	a	complete	or	partial	satellite	signal	loss	can	be	found	online	at	my.dish.com.	If	you’re	a	Dish	Network	subscriber,	you
might	be	used	to	paying	your	bill	the	same	way	month	after	month.	But	did	you	know	that	Dish	has	7	ways	to	pay	your	bill?	In	this	guide,	we’ll	focus	on	the	different	ways	to	pay	your	Dish	Network	bill	and	what	way	is	easiest	for	your	situation.	Overpaying	on	your	Dish	bill?	At	BillSmart,	we’ve	been	able	to	save	our	clients	$352	on	average	on	their
Dish	bill.	If	you	want	to	join	our	thousands	of	happy	customers,	sign	up	by	clicking	the	link	below.	Ways	to	Pay	Your	Dish	Bill	Pay	online	at	866-595-4587	to	payPay	with	the	MyDish	appMail	Dish	a	checkText	34741	to	make	a	paymentPay	with	cash	at	select	retail	storesUse	a	hopper/wally	receiver	to	pay	Dish	is	great	among	service	providers	in	giving
subscribers	lots	of	ways	to	pay.		You	can	pay	your	Dish	bill	with	Apple	or	Google	Pay.		You	can	also	pay	with	Paypal	and	even	bitcoin.		Most	people	however	are	going	to	pay	with	their	credit/debit	cards	or	via	their	bank	account.	How	To	Pay	Your	Bill	Online	The	easiest	way	to	pay	your	Dish	Network	bill	is	by	paying	online	at	�	Once	you’re	logged	in,
the	website	functions	similarly	to	the	MyDish	app.	You	can	add	or	select	payment	options,	make	a	one-time	payment,	or	schedule	Autopay	to	make	automatic	payments	each	month.	Phone	Numbers	To	Pay	Your	Dish	Bill	You	can	also	pay	your	Dish	bill	by	phone	by	calling	the	Dish	customer	service	number	at	866-595-4587	or	texting	“pay	bill”	to	the
number	34741.		If	you	call	866-595-4587	to	pay	your	Dish	bill,	you’ll	have	the	choice	to	pay	using	the	automated	system	or	by	getting	a	customer	service	representative	on	the	line.	If	you	get	a	rep	on	the	line,	you	can	also	lower	your	Dish	bill	while	you’re	at	it.	Make	sure	you’re	not	opted	out	of	Dish	alerts	if	you’re	going	to	pay	via	text.		You	can	opt
back	in	by	texting	“join”	to	34741	if	you’re	blocked	Dish	texts	in	the	past.	No	matter	how	you	pay	via	phone,	make	sure	to	have	your	Dish	Network	account	number	and	payment	information	available	before	you	make	the	call.	And	should	you	need	to	cancel	your	Dish	account,	you	will	need	to	do	so	by	phone.	How	To	Pay	With	the	MyDish	App	One	of
the	easiest	options	to	pay	your	Dish	bill	is	the	MyDish	app.	Start	by	downloading	the	app	to	your	Android	or	iPhone	mobile	device.	You	can	then	login	by	using	the	same	username	and	password	that	you	use	on	MyDish.com.	Once	you	log	in,	you	can	add	payment	options	(such	as	debit	card,	credit	card,	or	bank	account)	or	select	one	you	have	already
added.	It’s	possible	to	make	a	manual	payment	each	month.	But	the	easiest	thing	to	do	is	sign	up	for	Autopay	so	you	don’t	need	to	remember	to	pay	every	month.	How	To	Pay	By	Mail	Another	simple	Dish	Network	bill	pay	option	is	to	pay	by	mail.		If	you	still	get	your	Dish	bill	by	mail,	you	can	tear	off	the	bottom	part	of	the	first	page	of	your	bill	and	mail
your	payment	to	Dish	in	the	provided	envelope.		You	can	also	download	your	bill	online	to	see	where	Dish	tells	you	to	mail	your	bill	to.	Otherwise,	you	can	use	the	MyDish	website	and	select	your	state	from	the	dropdown	menu	under	“Mail.”	This	will	give	you	the	correct	address	that	you	can	mail	a	check	in	order	to	pay	your	bill.	Keep	in	mind	that
paying	by	mail	is	the	slowest	option	to	pay	your	Dish	bill.	It	may	take	up	to	10	business	days	for	your	payment	to	process,	so	make	sure	to	mail	it	out	early	enough.	How	To	Pay	By	Cash	Dish	also	allows	you	to	pay	with	cash	by	paying	at	MoneyGram,	Western	Union,	or	CheckFreePay.	If	you	are	not	sure	where	your	nearest	participating	locations	are,
use	Dish	Network’s	Pay-In-Cash	locator.	These	locations	will	charge	you	a	fee	to	pay	with	cash	but	it’s	up	to	you	to	decide	if	that’s	the	best	way	to	pay	your	bill.	How	To	Pay	By	Receiver	If	you	have	either	a	Wally	or	Hopper	receiver,	you	can	also	pay	via	the	receiver.	To	do	this,	simply	navigate	to	the	My	Account	option	on	the	main	menu	of	your
receiver.	Once	logged	in,	you	can	add	or	select	your	payment	option	and	then	schedule	a	payment.	If	you	like	electronic	payments	but	don’t	like	using	the	app	or	navigating	the	website,	this	option	may	be	attractive	to	you.	Understanding	Dish	Bill	late	fees	If	you	do	not	pay	your	Dish	Bill	on	time,	you’ll	be	charged	a	$10	late	fee.	If	you	pay	by	check	and
the	check	bounces,	there	will	be	a	$20	fee.	If	you	go	long	enough	without	paying,	there	may	be	a	service	interruption.	To	keep	this	from	happening,	you	can	request	a	payment	extension	under	the	Bill	section	of	your	online	account	summary.		The	extension	will	give	you	an	additional	9	days	to	pay	your	bill	and	the	extension	costs	$15.	If	you’re	having
trouble	paying	your	bill,	don’t	forget	that	BillSmart	can	negotiate	your	bill	down	and	save	you	money	each	month.	Lower	Your	Dish	Bill	With	BillSmart	Now	you	know	the	different	Dish	Network	bill	pay	options.	But	do	you	the	best	ways	to	lower	your	Dish	bill?	At	BillSmart,	we	specialize	in	negotiating	with	companies	like	Dish	Network	to	save
customers	an	average	of	$352.	Click	the	button	below	and	start	saving	today!	Access	to	live	reps	User-friendly	support	page	24/7	live	tech	support	Many	ways	to	contact	Unreliable	chat	wait	times	Difficult	customer	service	hours	for	Alaska	and	Hawaii	DISH	customer	service	hours	are	8:00	a.m.	to	midnight	(EST),	seven	days	a	week.	For	your
convenience,	here’s	how	that	breaks	down	across	time	zones.	(Hours	below	are	for	both	chat	and	phone	support.)	Time	zoneDISH	phone	support	hours	(Mon.–Fri.)Eastern	Standard	Time	(EST)8:00	a.m.–midnightCentral	Standard	Time	(CST)7:00	a.m.–11:00	p.m.Mountain	Standard	Time	(MST)6:00	a.m.–10:00	p.m.Pacific	Standard	Time	(PST)5:00
a.m.–9:00	p.m.Alaska	Standard	Time	(AKST)4:00	a.m.–8:00	p.m.Hawaii-Aleutian	Standard	Time	(HST)2:00	a.m.–6:00	p.m.	For	most	US	customers,	there	is	ample	time	to	contact	DISH	after	work	(assuming	you	work	a	nine-to-five	job).	That	said,	when	you	adjust	for	time	differences,	Alaskan	residents	have	a	tighter	window.	But	Hawaiian	residents
really	get	the	short	end	of	the	deal	since	DISH’s	customer	service	hours	are	almost	entirely	during	average	sleep	and	work	hours.	If	your	schedule	is	more	flexible,	DISH	suggests	calling	between	2:30	p.m.	and	6:30	p.m.	(EST),	which	is	likely	when	they	experience	lower	call	volume.	For	technical	support	matters,	DISH	representatives	are	available	24
hours	a	day	at	1-855-402-3233.	Do	you	suspect	a	service	interruption	in	your	area?	Don’t	waste	time	with	one	of	those	outage-detection	sites—that	only	confirms	you	have	a	problem	(which	you	already	knew).	If	you	want	action	so	you	can	finish	your	late-night	screening	of	John	Wick	ASAP,	remember	that	DISH	technical	support	reps	are	available
around	the	clock.	Call	‘em	up.	They’re	awake.	For	all	other	questions,	dial	1-800-333-3474	to	reach	a	representative.	After	you	indicate	your	language	preference,	you’ll	be	asked	if	you’re	a	current	or	potential	new	DISH	customer.	If	you’re	already	with	DISH,	press	1.	The	automated	menu	will	ask	for	your	account	number	or	phone	number,	then
connect	you	to	a	rep.	If	you’re	a	new	customer	seeking	information	to	help	you	decide	whether	to	sign	up	for	DISH,	press	2	and	you’ll	be	transferred	to	a	rep.	But	who	actually	talks	on	the	phone	nowadays?	If	the	idea	of	another	person’s	voice	is	just	so	2005,	a	DISH	rep	can	answer	your	questions	through	a	private,	text-only	chat.	To	open	a	chat
window,	visit	the	DISH	customer	support	page	and	scroll	all	the	way	down	to	find	the	“Chat	With	Us”	button.	Once	you	click,	a	virtual	agent	will	greet	you.	To	get	a	live	rep,	respond	“agent”—three	tries	should	do	the	trick.	You’ll	see	a	message	that	says	“XX	seconds	to	chat	blastoff.”	Don’t	believe	that.	It’s	unreliable.	But	the	waits,	in	our	tests,	were
between	one	and	five	minutes.	Once	a	DISH	rep	joined	the	chat,	they	were	friendly	and	worked	to	understand	and	answer	our	questions.	If	you’re	the	independent	type,	DISH	has	a	user-friendly,	searchable	support	page	so	you	can	help	yourself.	You	can	also	contact	DISH	reps	via	Facebook	and	Twitter.	If	you’re	already	a	DISH	customer,	here	are	a
few	ways	to	get	in	touch:	DISH	Online	Support	Center:	This	contains	articles	and	videos	covering	most	any	question	about	service,	from	remote	programming	to	signal	troubleshooting.	My	DISH:	Here	you	can	check	on	your	account	and	payments	or	change	packages.	Use	a	forum:	Consult	fellow	DISH	customers	in	MyDISH	Communities.	You	can	also
contact	DISH	on	Facebook	and	Twitter.	When	your	connection	drops	out	during	an	episode	of	Ballers,	DISH	provides	live,	24/7	tech	support	by	phone.	If	you	prefer	to	chat,	that	option	is	available	during	regular	customer	support	hours:	8:00	a.m.	to	midnight	(EST).	Since	business	owners	have	different	support	needs,	there’s	a	separate	customer
service	line	for	DISH	business	customers:	1-888-661-8432.	In-person	payment	methodFeeMoneygram	Express	Payments$6.99Western	Union$2.50Western	Union	SwiftPay$6.75CheckFreePay$2.50EPay$3.00	Do	you	like	to	keep	it	local?	And	do	business	face-to-face	and	with	cash?	We	feel	you.	DISH	customers	may	pay	their	monthly	bill	in	person
anywhere	that	accepts	Moneygram	Express	Payments,	Western	Union,	CheckFreePay,	and	EPay.	Find	a	location	with	DISH’s	Pay-in-Cash	Locator.	As	shown	above,	these	services	charge	a	fee.	A	little	preparation	never	hurts.	Before	you	pick	up	the	phone,	be	ready	with	the	following	information:	Your	exact	address.	Your	neighbor	probably	doesn’t
want	a	dish	on	their	roof.	Your	credit	card	or	preferred	method	of	payment.	DISH	will	nudge	you	toward	paperless	billing,	but	it’s	not	mandatory.	Your	phone	number	and	email	address.	DISH	sends	out	notices	and	special	offers	to	these,	which	can	be	useful.	A	snack	and	a	beverage.	If	you	call	during	a	high-demand	time	(lunch	hour,	right	after	work,
etc.),	you	might	have	to	wait	a	while	to	talk	to	a	real	person.	There	are	a	couple	ways	to	submit	your	DISH	Network	payment:	If	you	can’t	pay	your	bill,	you	may	qualify	for	DISH’s	payment	grace	period.	This	payment	extension	option	gives	you	up	to	nine	more	days	to	submit	your	payment	without	service	interruption.	But	it	will	cost	you	an	extra	$15
and	can	be	used	only	once	per	billing	period.	To	check	your	eligibility,	follow	these	simple	steps:	1.	Go	to	the	My	DISH	login	page	and	log	in	to	your	account.	2.	In	the	Bill	section	of	the	Account	Summary	page,	click	on	“Payment	Extension.”	(If	this	option	doesn’t	appear,	your	bill	may	be	current	or	you	may	not	qualify.)	3.	Find	the	payment	option
you’d	like	and	click	Submit.	As	of	February	13,	2020,	you	can	use	your	PayPal	account	for	AutoPay.	Don’t	got	PayPal?	No	problemo.	Your	debit	card,	credit	card,	or	bank	account	will	get	the	job	done,	too.	Just	head	to	My	DISH	to	log	in	and	sign	up.	Dial	1-800-333-3474.	Press	one	of	the	following	numbers.	a.	Press	1	for	bill	pay.	b.	Press	2	for	Pay-Per-
View	orders.	c.	Press	3	to	change	or	add	services.	d.	Preciona	8	para	servicio	en	español.	Visit	DISH	online.	Review	the	available	internet,	phone,	and	TV	service	packages.	Choose	one	or	more	of	the	above.	Complete	your	transaction	online	or	dial	1-800-333-3474	to	have	a	DISH	rep	help	you	through	the	rest	of	the	process.	Await	your	install	date,	and
then	go	nuts	with	your	new	DISH	setup.	Sign	Up	for	DISH	Visit	DISH	online’s	Cancel	My	Service	page.	Review	the	Lower	Your	Bill,	Move	for	Free,	and	Pause	Your	Service	(1-888-876-7918)	options.	If	one	of	them	suits	you	more	than	cancellation,	call	the	number	associated	with	each	deal.	If	you	still	want	to	cancel,	call	1-866-974-0781	between	8:00
p.m.	and	midnight	(EST).	After	using	it	for	ourselves,	we	can	see	why	DISH	customer	service	rated	so	well	in	our	survey.	We	dig	how	easy	it	is	to	reach	a	live	person	and	to	use	the	self-guided	support	page.	The	many	ways	to	contact	DISH—and	the	24/7	live	tech	support—make	the	experience	even	more	convenient.	With	so	many	helpful	options
available,	it	makes	our	complaints	(inaccurate	wait	times	on	chat	and	odd	support	hours	for	Alaska	and	Hawaii)—minor.	At	CableTV.com,	we’re	constantly	researching	and	communicating	with	TV	providers	like	DISH	to	ensure	we	have	the	most	accurate	DISH	information	available.	We’ve	compiled	this	guide	to	contacting	DISH	because	so	that	you
can	resolve	your	DISH		customer	and	technical	support	issues	faster.	For	more	information	on	our	process,	see	our	How	We	Rank	page.	Don't	miss	an	update	Stay	updated	on	the	latest	products	and	services	anytime	anywhere.
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